MNMpasuna onaartbl
K onnate npuHMmatoTca naaTtexkHble KapTbl: VISA Inc, MasterCard WorldWide, MUP

Ons onnatbl ToBapa 6aHKOBCKOM KapTol nNpu opopmneHMm 3aKka3a B MHTEPHeET-marasmHe Bblibepute cnocob
onnatbl: 6aHKOBCKOI KapTOil.

Mpu onnaTte 3aka3a GAHKOBCKOWN KapToi, 06paboTKa nsaTterka NpoUCXOoAUT Ha aBTOPM3ALMOHHOM CTpaHuLUe
6aHKa, rae Bam HeobxoaMmo BBeCTU AaHHble Balwelt 6aHKOBCKOM KapTbl:

1 TMN KapTbl

2 HOMep KapTsbl,

3. CPOK AencTBuMA KapTbl (YKasaH Ha IMLLEeBOI CTOPOHE KapTbl)

4 Nma peprkatens KapTbl (1aTUHCKMMM BYKBaMM, TOYHO TaK¥Ke KaK YKa3aHOo Ha KapTe)
5 CVC2/CVV2 kog

1234 5b718 1234 5b718

e _
YALID

T 10/18
CARDHOLDER NAME 123
Bnapgeney kapTbl Cpok peicTeus
Homep kapThbl Kopg CVV2

Ecnv Bawa KapTa nogkntodeHa K ycayre 3D-Secure, Bbl 6yaeTe aBTOMaTMYECKM MepeagpecoBaHbl Ha
CTpaHuuy 6aHKa, BbINYCTUBLUEro KapTy, AN NPOXOXAEHUA npoueaypbl ayTeHTuduKaumm. UHbopmaumio o
npasuaax U meTodax AOMNONAHUTENbHOW MAEHTUOUMKALMM yTouHANWTe B baHKe, Bblgaswem Bam 6aHKOBCKYHO

KapTy.

BesonacHocTb 06pPabOTKM  UHTEpPHeT-NAaTeXel 4epe3 nAaTeXkHbl WA3 6aHKa rapaHTMpoBaHa
MeXayHapoaHbiMm cepTudmKaTtom 6GesonacHoct PClI DSS. lMepegaya uHPopmaumm nNpoOUCXOLUT C

npumeHeHnem TexHoaormm wndposanHua TLS. 3Ta nHbopmauma HeAOCTYMHA MOCTOPOHHUM JINLLIAM.

Cosetbl M peKomeHgauun no H906XOAMMbIM mepam 6e3onacHocTH nposeaeHuA nnatexem c
Mcnosb3oBaHMeM 6aHKOBCKOM KapTbl:

1. 6epernte CBOM NNACTMKOBbIE KapTbl TaK Ke, Kak beperkeTe HaAuyHble AeHbrn. He 3abbiBaliTe ux B
MallvHe, pectopaHe, marasuHe u T.4,

2. HUKOr4a He nepeAaBaiTe MOJHbI HOMeEpP CBOEW KpeauTHOM KapTbl No TenedoHy Kaknmm-nnbo nnuam
WM KOMMNAHMAM

3. BCerga umenTe nog, pyKoin Homep TenedoHa A/1A IKCTPEHHOM CBA3M ¢ HaHKOM, BbIMYCTUBLUMM Bally KapTy,
W B CNlydae ee yTpaTbl HEMEANEHHO CBAXKUTECH C BaHKOM

4. BBOAMTE PEKBU3WUTHI KapTbl TO/IbLKO MPWU COBEpPLUEHWMM MOKYNKU. HMKOrAa He yKasbiBaWTe MX MO KaKUM-TO
APYrMM NPUYMHaM.

VisA @2 Mun=



Bo3spart ToBapa

Mpoueaypa BO3BpaTa TOBapa pernameHTUpyertca cratbei 26.1 depepanbHoro 3akoHa «O 3awuTte npas
notpebutenein».

e [oTtpebutens BNpaBe 0TKa3aTbCA OT TOBapa B At060e Bpemsa A0 ero nepesayu, a nociae nepesayu
TOBApa - B TEUEHWNE CeMU AHEN;

e BosBpat TOBapa HagneKallero KayecTsa BO3MOMKEH B C/ly4ae, eC/IM COXPaHEHbl ero TOBapHbIN BUA,
NnoTpebuTeNbCKME CBOWMCTBA, a TaKMKe [AOKYMEHT, NMOATBEPXAAloWMi GakT M yCcaoBMA MOKYMKK
YKa3aHHOro ToBapa;

e [oTpebuten, He BNpaBe OTKa3aTbCA OT TOBapa HAANEKALLero KayecTBa, WMeOLWEero
WHANBWMAYANbHO-OMNPeAe/IeHHble CBOWMCTBA, €CAW YKa3aHHbIM TOBAap MOXeT OblTb WMCMNO/b30BaH
WCK/IIOYMTENIbHO NPMOBPETAIOWMM Ero Ye/I0BEKOM;

e [pu oTKase notpebutens OT ToBapa NPOAABEL, AO/IKEH BO3BPATUTb €My AEHEXKHYH CyMmy,
ynaayeHHylo noTpebutenem no A0roBOpy, 3a MCKAHOYEHMEM PaAcxXofoB MPoAaBLa Ha AOCTaBKy OT
noTpebutens BO3BPaLLEHHOrO TOBApa, He MO3J4HEee Yem Yepes AecATb AHEN CO AHA NpesbAsieHus
notpebutenem cooTseTcTaytlolero TpeboBaHus;

OTKa3 oT ycayrum

MpaBo moTpebutens Ha pacTop)eHue gorosopa o6 OKasaHWW YCAyrn pernameHTUpyertca craTbei 32
denepanbHoro 3akoHa «O 3awuTe npas notpeburtenein»

e [loTpebutenb BnpaBe pPacTOprHyTb AoroBop 06 oOKasaHuM ycayru B Aoboe Bpemsa, ynaatvs
MCMONHUTENO YaCTb LieHbl MPONOPLMOHANLHO YacTU OKa3aHHOM yCayrn A0 NOAYYEHUA U3BELLEHNA O
PaCTOPKEHMM YKA3aHHOTO A0roBopa U BO3MECTMB MCMOJIHUTENIO PacxXoabl, NPOU3BEAEHHbIE UM A0
3TOr0 MOMEHTa B LIeNAX MCNONHEHUSA O0roBopa, €CNM OHM He BXOAAT B YKa3aHHYH 4acTb LeHbl
ycnyru;

e [oTpebutenb npu obBHapyKeHWUM HeAOCTaTKOB OKa3aHHOW yc/ayrM Brpase MO CBoemMy Bblibopy
noTpeboBaTb:

o 6e3B03Me3aHOro yCcTpaHeHUs He40CTaTKOB;

O COOTBETCTBYHOLLETO YMEHbLUEHUA LLEHbI;

O BO3MELLEHNA MOHECEHHbIX UM PacXxod0B MO YCTPaHEHUIO HEeAO0CTaTKOB CBOMMM CUaMK UAN
TPETbUMU NTNLLAMUA;

e [oTpebutenb Bnpase NpeabaABAATb TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKaMM OKasaHHOW yCayru,
€CNM OHM ODOHapYyXeHbl B TEYEHUE rapaHTUIMHOIO CPOKa, a NMpPU ero OTCYTCTBUM B PAa3yMHbIM CPOK, B
npeaenax AByX /IeT CO AHA NPUHATUA OKa3aHHOM ycayru;

e McnonHuWTeNb OTBEYAET 3a HeAOCTAaTKM YC/IYTM, Ha KOTOPYHO HE YCTaHOB/IEH rapaHTUIHbIA CPOK, ecn
noTpebuTenb AOKaMXKeT, YUTO OHWM BO3HUKAW A0 ee NPUHATUA UM WUAKU NO NPUUYMHAM, BO3HUKLLMM A0
3TOro MOMEHTa;



PeKkBU3UTbI OpraHusayuum

HasBaHMe KomnaHmuu

bnaroTBopuTenbHbln doHA, «JTtoan byayuiero»

OrPH/MNHH 7734449160 / 772101001
TenedoH: 8-966-32-64-530
dakc: -

Pexkum paboTbl:

MH.-MT. 9:00 - 19:00

MoyToBbINM agpec:

109153, MockKsa, yn

. MopuwaHckas, 4.2, K.1, kB.25

dusnyecknin agpec:

109153, Mocksa, yn

. MopuwaHckas, 4.2, K.1, kB.25

HOpuamnyecknii agpec:

109153, Mocksa, yn

. MopuwaHckas, 4.2, K.1, kB.25

e-mail:

Future.found@yand

ex.ru




